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Since the CAD upgrade in November, 2015, Active 911 has designated incidents with different      
abbreviations.  Here are a few that you may encounter that have less obvious definitions: 

 

Law Enforcement incidents may at times be pushed 
over for Fire or EMS assistance.  These default to Priority 
2 incidents.   

10-50—Motor Vehicle Accident without injuries 
CIVIL—Civil Dispute 
DISABLED— Disabled vehicle 
DOMS—Domestic situation 
MED—Medical call initiated by Law Enforcement  
OTHER— 
SERWAR—Warrant Service 
SIG 11—Homicide 
SIG 12—Sexual Assault 
SIG 13—Robbery 
SIG 14—Assault 
SIG 15—Breaking and Entering 
SIG 16—Larceny 
SIG 17—Active Shooter 
SUSP—Activity, Person or Vehicle 
WELFARE—Welfare check request 

 

Fire Incidents that require EMS assistance default to Priority 2.   

ALMC—Commercial Fire Alarm 
ALMR—Residential Fire Alarm 
APTS- Apartment Fire  
BRHR—Brush Fire Endangering a Structure 
BURNVOL—Burn Violation 
CAM—Carbon Monoxide Alarm 
COMM—Commercial Structure Fire 
FOLLOW– Rekindle previous fire 
GASC—Gas Leak inside a structure 
GASL—Gas Leak outside a structure 
INDS—Industrial Accident 
MA—Mutual Aid Request 
MVAC—Commercial Vehicle Accident 
MVAT—Motor Vehicle Accident with Entrapment. 
PLNE—Plane Crash 
PS—Public Service call 
RESD—Residential Fire 
SRCH—Search and Rescue 
TECHR—Technical Rescue 
TRTL—Tractor Trailer Fire 
UNKNOWN—Unknown incident 

Please review SOP 204.14 for full Emergency Medical Dispatch policies.  EMS Calls will have a priority assigned.   

ACHE—Headache Specific  
ALERT—Message sent through the system 
ARREST—Cardiac Arrest (always medical, never designates law enforcement)  
CARBMIN—Carbon monoxide inhalation 
ELECT—Electrocution 
GYNE—Childbirth complaint 
MENTAL—Psychiatric complaint  
MVA—Motor vehicle Accident  
OVERD—Overdose 
PARSE—An incident has been entered without enough information for Active 911 to properly code the call, 
resulting in only partial information.   Invalid Code. 
RESP—Respiratory complaint 
SGPT– Stab or Gunshot complaint 
UNCON—Unconscious person  


