Caroline County Dept. of Fire — Rescue

Active911 FIRE / EMS TEXT DISPATCH
Registration Form

Last Name First Name

Station

Rank / Position

Device Carrier:

Device Type: iIPhone Android Non-Smart Phone Text Only

Phone Number Including Area Code

Email Address:

Do you have an existing Active911 registration code
from another system? ( ) If yes — please list code
in the space provided

Registrants with smart phones will need to download the Active911 application from either the Google
Play store (Android users) or the Apple App Store (iPhone/iPad). Fire and Rescue Administration will
provide you with your registration code once your request is processed into the system.

| understand that this is a secondary dispatch service through Caroline County
Communications and is subject to the County transmitting data through privately owned systems.
These systems can be subject to delays and network problems; Caroline County makes no
guarantees to the timely delivery of these messages. Registrants should NOT call the
Communications Center to report delays or problems with text messages. General problems with
messages should be reported to the chief officer of your agency.

| understand that there may be charges associated with text or data messages from my wireless
carrier. The registrant is responsible for any text messaging charges. Please contact your carrier
for information on text charges.

I understand that these dispatch messages are intended for currently active Fire and Rescue
personnel only. Messages may not redistributed without the permission of the Fire — EMS
Chief. Should I cease to remain an active member, message services to my device will be
deactivated. No refunds of paid subscriptions will be given.

I understand that the Active911 service charges a yearly subscription fee and that Caroline Fire
and Rescue will cover the cost of one device for volunteer Captains, Assistant District Chiefs,
and District Chiefs. All other volunteer staff shall be responsible for their own subscription
payments. Currently these fees are $12 per year.

Registrant Signature Date

Fire —=EMS Chief

Signature Date
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